
A Factory Depot Service Warranty Is Included with the purchase of a 
Microfilm ScanPro 1000 scanner   

NOTE: FACTORY DEPOT SERVICE WARRANTY applies only to new 
equipment purchases, any FACTORY DEPOT SERVICE WARRANTY 
EXTENSION must be purchased within the original equipment warranty 
period. 

EQUIPMENT INCLUDED 
Includes ScanPro 1000 and the film carrier purchased with the ScanPro 1000 
(UCC100, UCC200, or UCC250). 

DURATION OF FACTORY DEPOT SERVICE WARRANTY 
The term of this Factory Depot Service Warranty shall be for (1) year from the 
date of equipment shipment (as determined by the DATE OF INVOICE) from 
e-ImageData Corp.   

FACTORY DEPOT SERVICE WARRANTY INCLUDES AND IS LIMITED TO 
THE FOLLOWING: 
Includes all labor and parts cost to repair equipment at the e-ImageData 
Corp. factory during term of Factory Depot Service Warranty. 
Includes cost of regular ground UPS freight (within the continental United 
States) to return ship the repaired equipment to the customer (additional cost 
of expedited freight and international freight is the customer’s responsibility). 
Return shipment of the repaired equipment will be made within 2 working 
days after receipt of equipment from customer. 

FACTORY DEPOT SERVICE WARRANTY EXCLUDES AND IS LIMITED TO 
THE FOLLOWING: 
Excludes repair and replacement parts and assemblies due to misuse. 
Excludes freight expenses to return the equipment to the e-ImageData Corp. 
factory. 

CUSTOMER RESPONSIBILITIES: 
No goods can be returned to the factory without first obtaining an RMA 
(Return Material Authorization) from e-ImageData customer service. 
The RMA number must appear on all cartons returned to the e-ImageData 
factory. 
Original packaging must be used to pack the equipment for return to the       
e-ImageData factory. 
The return of a Microfilm ScanPro must include film carrier and cables unless 
otherwise directed by e-ImageData technical service. 
The customer is responsible for proper safe packing and all shipping costs to 
return the Microfilm ScanPro equipment to the e-ImageData factory address: 

      
e-ImageData Corp. 
340 Grant St 
Hartford, WI 53027 
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